NMPABUJTIA TA YMOBU HAOAHHA NMOCNYT

TOB NPAULO AKBA I'PYNn
"02" CIYHA 2023 poky

O3HAVOMTECSA 3 LMK MPABUNAMW, MEPLL HI>)K OTPUMATU
OOCTYN OO CEPBICIB TA MOCIYT KOMMAHIT TA
KOPUCTYBATUCA HAMU

YMOBUM HagaHHSA nocnyr

YMOBM HagaHHS 3HWXKKM 3a cnisHeHHA 10 xB = 10% 3HWXKuU! :
1. 3Hmxka 10 xB. = 10% He HagaeTbCAa Npu CKNagHoOMy CTaHi Tpadiky;
2. 3HWXKKa He HAJAaEeTbCA Ha HACTYMNHI OHi nicnsa BuxigHoro ceATkoBoro AHs (Hosunm pik, PisgBo,
BenukaeHb);
3. MakcumanbHuin po3mip 3HMxKM He Ginbwe 100 rpH.

Onnara 3a nignom BuLle 5-ro noBepxy onslav4yeTbCA OKPEMO Bii BapTOCTi 3aMOBEHHS:

Y pasi Henpautoto4oro nidTy abo x y pasi HeobxigHocTi nignomy ToBapy BuLle 5-ro NoBepxy,
lMokyneub Mae cnnaTuTn NpeactaBHUKy NocTavdanbHMKa no 15 rpyBeHb 3a NiANOM Ha KOXEH MOBepX.
MocTavyanbHKK 3anuwae 3a coboro nNpaeo BigMoBuTK NMokynuesi B nignomi ToBapy BuLle 5-ro
noeepxy, 6e3 NOACHEHHsI NPUYKH.

1. 3aranbHi NONOXeHHS

Komnanis - TOB lNpanag Akea Npynn

€OPMNOY 42434563

agpeca peectpauii: 07403, KwuiBcbka 004., M. bpoBapu, Byallinmpuemuuubka, 35
paTa pepxaBHoi peecTtpauii: 04.09.2018

OdpininHnn BeG-canT KoMnaHii (Canr) - https://skandinavia.com.ua
Mocnyru - KopucTyBaHHA disnyHoO ocoboto Beb-caTaMu, KOHTEHTOM (abo HagaHHS JOCTYNY A0 HUX),
SKi CNPAMOBaHi Ha HaJaHHA Nocnyr 3 4OCTaBKM NMUTHOI BOAW Ta CYMYTHIX TOBapiB

ToBap - NnTHa Boga Ta CynyTHi ToBapu

Knient (KopucrtyBau, Bu (y Bcix BiamiHkax) - isnyHa abo topuanyHa ocoba, sika Busisuna 6axaHHs
ckopucTaTUCb nocnyramu Ta ToBapamu Komnanii

Ocobucta iHchopmauisa KnieHTa - nepcoHanbHi gani KnieHTa, aki BiH Bkasdye Ha Cawnti KomnaHii Ta npu
3amoBneHHi Mocnyr, Tosapis KomnaHii

CtopoHHin nocTtavanbHuK - Apple Inc., Google, Inc., Microsoft Corporation i/abo ixHi BignoBigHi
MiKHapOaHi AodipHi KoMmnaHii 1 adininoBaHi ocobu; ToBapucTBO 3 OOMEXeHOW BignoBiganbHICTIO
®diHaHcoBa komnaHia «BEW ®OP MEW» Ta iHwi ocobu, ToBapy Ta NOCAYrM AKUX, TICHO MOB’A3aHi 3
dyHKUiOHYBaHHAM cepgiciB Ta nocnyr KomnaHii Ta 3abe3nevytoTh ix peanisauito.

Lli “lNpaeuna ta ymoBn HagaHHst nocnyr («lMpaBunay) pernameHTyoTb NpaBuia Ta YMOBM HadaHHS
Mocnyr KomnaHii KnieHTam komnaHii, a Takox npaBuria Ta YMOBM KOPUCTYBaHHSA KnieHTamu BeO-



cantamu, koHTeHToM KomnaHii. [NpaBuna po3milleHi Ha odiuinHomy Beb-canTti KomnaHii 3a agpecoto:
https://skandinavia.com.ua

Otpumytoun goctyn go lNocnyr i KOPUCTYOYMCL HUMW, BU NOropkyetecsa 3 ummu lNpaBunamu, ski €
JoroBopom Mk Bamu Ta KomnaHieto. AKWwo B1 He norogutecs 3 unmu MNpasunamm, BU He oTpUMaeTe
poctyny po [lMocnyr abo He 3MoxeTe kopucTyBaTucst Humu. Lli lMpaBuna MOBHICTIO 3aMiHIOTL
nonepenHi yroam abo gomosneHocTi Komnanii 3 Bamu. KomnaHis moxe HeranHo ckacyBaTwu Li lNMpaBuna
abo 6yab-siki Mocnyru, npunuHnTK HagaeaTy Bam [Nocnyru abo no36aenTtu Bac goctyny go Mocnyr abo
Oyab-aKOT IXHbOT YaCTMHU B Byab-akuin Yac i 3 Oyab-aKOT NPUYNHM.

[o neBHux lNocnyr MoXyTb 3aCTOCOBYBaTUCS OOAATKOBI YMOBWU, ki 6yAyTh BBaXaTUCb HEBIO EMHOIO
yactuHoto umx [paBun. [ogaTtkoBi ymMOBM MalTb nepesary Hag uvmu [NpaBunamu, GKLWO BOHWU
nNpoTupivaTh iM y MUTAHHAX, NOB’A3aHMX i3 KOPUCTYBaAHHAM NeBHUMM [Nocnyramu.

KomnaHiss Mmoxe 4ac Big 4Yacy 3miHoBaTu [NpaBuna, nos’sizani 3 NMocnyramu, siki BOHa Hagae. 3MiHu
HabyBalTb UYMHHOCTI micns ix nybnikauii Ha odiuitHomy Be6-canti KomnaHii. [Mpogosxytoum
KopucTyBaHHsA [locnyramu nicns Takoi nybnikauii, BWM MNOrompKyetecb 3i 3MIHEHUMU YMOBaMMU
kopucTyBaHHs Nocnyramm.

36ip i BukopuctaHHsa KomnaHieto ocobuctoi iHpopmadii KnieHTa, BigbyBaeTbcs BiANOBiAHO 4O YMOB
KOHpiaeHUINHOCTI, aKi MicTsaTbCs B Lmx NpaBunax.

2. Cepsicu Ta lNocnyru

KomnaHia Hagae KnieHTy Nocnyrn 3 3amMoBneHHsa Ta octaBku ToBapis Komnanii.

Ons OTPVMaHHS Mocnyr KnieHty HeobXxigHo:
- cKopucTaTumcs ansi 3aMOBJIEHHS canTom https://skandinavia.com.ua;
- 3p0obMTM 3aMOBneHHsA 3aTenedoHyBaBlIM [0 AucneTvyepcbkoro Biadiny (TenedoHHbI Homep
AVCNeTYEepCLKOro Bigainy po3MilieHnin Ha odiuinHomMy canti Komnaii https://skandinavia.com.ua ).

MMig Yac cTBOpEHHs 3aMOBMEHHS Ha canTi KnieHT NOBMHEH 3a3HayuTu HaCTYMHY iHGopMaLito:

-im’q

- KOHTaKTHUIN HoMep TenedoHy

- e-mail
Ona  odopmneHHs  poctaBkm  ToBapy  KnieHTy  HeoOxigHO  OOOB’AI3KOBO  3a3HAYMTU:
- apgpecy QJocTaBku (MicTo, Bynuul, HoMep OyauHKy, KBapTupy/odic, nig'izg, noBepx)
- cnocib onnatu: roTiBKOK NocTadanbHUKy abo GaHKIBCbKOK KapTKOK OHMavH Ha CanTi.

JliueHsis

BignosigHo no umx lNpaeBun KomnaHia Hagae KnieHTy obMexeHy, HEBUKMNIOYHY, BIOKNUYHY, iIMEHHY
niueHsito, Wo He nignarae cyb niLueH3yBaHHIO, Ha: BUKOPUCTaHHA Byab-aKoro BMICTY, iHbopMalii Ta
CYMyTHIX MaTtepianiB i OTPUMaHHA OOCTYNY A0 HUX Yepe3 HagaHHs Mocnyr BUKMIOYHO Ast 0CoOuCToro,
HEeKOMEePLINHOro BUKOPUCTaHHS.

Bbynb-siki npaea, nepeaavy sikux ssBHO He nepeabaveHo Lmmu MNMpaBunamu, 36epiratotbes 3a KomnaHietoi
1T niveHsiapamu.

ObmexeHHs

KnieHT He maeTe npaga: (1) Buganatv 6yab-aKi 3raikm Npo aBTOPCLKE NpaBo, TOProBernbHy Mapky abo
iHLWIi BKa3iBKM NpaBoOBriacHMKa 3 Byab-aKoi YacTnHM 0B’eKTiB IHTENeKTyanbHOI BNAcHOCTI, NpaBa Ha sKi
HanexaTtb KomnaHii (gani - “O6’ektn”), Ta MNocnyr; (2) sBigTBOpPIOBaTH, 3MiHIOBaTKN, CTBOPIOBATU NOXiAHi
poboTn, gki rpyHTytoTbcs Ha OB6’ekTax, po3nodinaTh, nepefasaTu Taki NpasBa, 34aBaTu B OpeHAy,


https://skandinavia.com.ua/
https://skandinavia.com.ua/

npogasaTu, NepenpoaasaTtu, nepegaBaTu, ONPUIOLHIOBATA, MPUBCENOAHO BMKOHYBATU, Nepecunaru,
nepepasaTu B ecpip abo iHakwe BukopuctoByBaTn O6’ekTn, sKWO KomnaHieto He 6yno HagaHo Ha ue
BignosigHoro agossony; (3) AekomninioBaTu, nepenpoekTtoByBatv abo gemoHTyBaTn OB6’€KTH, Kpim
BMMafkKiB, nepeabavyeHnx YMHHUM 3aKOHOLABCTBOM; (4) A3epkanbHO BigobpaxaTu 6yab-sKy YacTUHY
OG6’exTiB Ta NMocnyr abo ctBoptoBaTh dpenm byab-akoi yactuHn O6’ekTiB Ta Mocnyr; (5) BUMKOHYyBaTH
abo 3anyckatu Oyab-aki nporpamm abo cueHapii 3 MEeTOw OYMLLEHHS, iHAeKcauii, po3rnagy 4u
3aCTOCyBaHHS iHWOro cnocody 36opy aaHux byab-sakoi YactnHm O6’ekTiB Ta Nocnyr abo He3aKOHHOrO
YCKNagHEHHsl, YHEMOXIMBIIEHHA BWKOHAHHA Ta/abo oOMexeHHs1 YHKUiOHanbHOCTI Oyab-sIKoro
acnekty O6’exTiB Ta Nocnyr; abo (6) HamaraTucs oTpuMaTn HecaHkuUioHoBaHUM goctyn o O6’ekTiB Ta
Mocnyr um nopywunTtn Byab-akui acnekt O6’ekTiB Ta [Nocnyr abo NOB’A3aHKX i3 HIMU CUCTEM YU MEPEX.

[MTocnyrn Ta KOHTEHT CTOPOHHIX NOCTaYanbHUKIB

Mocnyrn KomnaHii MoxyTb 6yTW AoCTynHi abo HagaBaTUCS LLNSXOM BUKOPUCTaAHHS NOCAYT | KOHTEHTY
CTOPOHHIX nocTayanbHUKiB, SKki KomnaHis He KoHTporntoe. KnieHT BM3HaE, WO 00 BUKOPUCTAHHA HUM
TakMx MOCNYr i KOHTEHTY CTOPOHHIX MOCTavanbHWKIB MOXYTb 3aCTOCOBYBAaTMUCA PisHI YMOBMU
BUKOPUCTAHHA Ta MONITUKM KOHigeHUinHOCTI. KoMnaHia He MigTpUMye Taki nocrnyr W KOHTEHT
CTOPOHHIX NOoCTavaribHUKIB | 3a )XOQHUX 06CTaBUH He Hece BiANoBiganbHOCTI 3a Oyab-SAki NnpoaykTn abo
MOCINyru Takmx CTOPOHHIX mocTavanbHukiB. Kpim Toro, kopnopadii Apple Inc., Google, Inc., Microsoft
Corporation i/abo ixHi BignosigHi MixHapoaHi OodipHi KomnaHil 1 adininosaHi ocobun BUCTynawTb
CTOPOHHIMK BeHedpiliapamu 3a ymoBaMu LLbOro JOroBOpy, SKLWLO BM oTpumyeTe goctyn o Nocnyr 3a
ponomoroto opaTkiB, po3pobneHunx BignosigHo ansa Apple iOS, Android i Microsoft Windows. Lli
CTOPOHHI BeHediliapn He BUCTYNalTb CTOPOHAMM 3a LM LOrOBOPOM i B XOOHOMY pasi He HecCyTb
BignoBsiganbHOCTI 3a HagaHHA abo nigTpumky Mocnyr. Joctyn go lNMocnyr i3 BUKOPUCTAHHAM LIbOro
nporpaMHoOro 3abesnevyeHHs Ma€e 34iMCHIOBATUCA BIAMOBIAHO OO YMOB, BUKMNAAEHWX Y BiOMNOBIOHWUX
npaBurax KOPUCTYBaHHS NOCIyramMmu CTOPOHHIX beHediliapis.

dopma BnacHoCTI

Mocnyru Ta BCi NpaBa, BUKNageHi B LbOMY JOKYMEHTI, BACTYNatOTh | 3anuwalnTbcsa BnacHicTio KomnaHii
abo ii niuensiapis. Hi ui MNpasuna, Hi BukopuctaHHa KnieHtom lMNocnyr He nepefatoTb i He HagalTb
Knienty npas: (1) Ha Nocnyrn abo noe’dA3aHi 3 HUMK NpaBa, KpiM obMexXeHoT niLeHsii, HagaHoi BULLLE; i
(2) Ha BuKOpUCTaHHA PIPMOBOro HaMMeHYBaHHS, NOroTuNiB, HaMMeHyBaHb MPOAYKTIB abo nmocnyr,
TOproeenbHUX Mapok abo 3HakiB obcnyrosyBaHHS KomnaHii uu i niteHsiapis abo nocunaHb Ha HUX.

3. KopuctyBaHHga Nocnyramu

O6nikoBi 3anncu KopucTysadis

o6 BukopuctoByBaTu lMocnyrn B mMakcumansHomy obcasi, Kopuctysad mae 3apeectpyBaTucsa Ta
cTBopuUTN ocobuctuin obnikosui 3anuc («O6nikoBuin 3anuc»). KopucTyBay Moxe 3apeecTpysaTtiut
OG6nikoBur 3anuc, akwo nomy BunoBHunocsa 18 pokis. lMig vac peectpauii O6nikoBoro 3anucy
KopucTtyBay MaeTe Hagatu KomnaHii neBHy iHdopMaLito, B TOMY 4ncni ocobucty, sky sanmtye Cepsic:
iMm’a, Homep TenedoHy, e-mail Ta Bik.

KnieHT rapaHTyeTe TOYHICTb, MOBHOTY W aKTyanbHICTb HagaHMX AdaHuX. AKWO BM He B 3MO3i
3abe3neyvnT TOYHICTb, MOBHOTY 1 akTyarnbHICTb AaHnx cBoro O6ikoBOro 3anucy, Lie MoXe nNpu3BecTu
00 NPUNUHEHHs gocTyny go canTy i Mocnyr abo oo posipBaHHsA KoMnaHieto Liboro Aorosopy 3 Bamu. Bu
HeceTe BiANoBiganbHICTb 3a BCi Aji, WO BUKOHYIOTHCA 3 Bawworo O6ikoBOro 3anucy, i NoroaKyerech 3a
XOoOHMX 06CTaBMH HEe PO3ronoLLyBaTK CBOI iM’A KOpUCTYBaya Ta nNaposib TPeTiM ocobam.

Bumorn oo kopuctysava i noro noBefiHku
Mocnyrn He HagatTbea ocobam, skum He BunosHUNocs 18 pokis.



KopucTtyBay He mae npaBa nepeaasaTu npasa Ha O6nikosui 3anuc abo iHwWmnm cnocobom nepeaasaTu
cBin ObnikoBmn 3anuc 6yab-akMM TpeTim ocobam.

KopucTtytouucs NMocnyramu, KopmuctyBay Noroaxyerbcs JOTPUMYBaTUCA YMHHOMO 3akoHoAaBscTea. [pu
ubomy Kopuctysad Mmoxe BMKOpucToBYBaTW MOCAYMA TiflbKW B 3aKOHHUX LiSISX.

BukopucTtoBytoun MNocnyrn, KopuctyBay 3060B’s13yeTbCA HE CTBOPIOBATU HE3PYYHOCTI, 3aHEMOKOEHHS,
yCcKnagHeHHs1 abo MaTepiarnbHi 30MTKMN Hi CTOPOHHBOMY MOCTavasnbHUKY, Hi 0yab-SKiR iHLWiN 0Ccobi.

HocTyn Ao mepexi Ta NpucTpol

KopucTtyBay Hece BianoBiAaneHICTb 3a OTPUMaHHS AOCTYNy OO Mepexi nepefadi AaHuX, HeobXiaHOro
ansa kopuctyBaHHa Cantom Ta kopuctyBaHHs [locnyramu. KopucTyBay Hece BignoBiganbHiCTb 3a
npuabaHHs 1 OHOBNEHHA CyMicHOT anapaTtypu abo npucTpois, HEOBXiAHWX ANA OTPUMaHHA AOCTYNy A0
Mocnyr i Canty Ans TXHbOr0 BUKOPUCTAHHSA, @ TakoX ANA OTpUMaHHS Byab-aKmX IXHIX OHOBMEHb.
KomnaHis He rapaHTye dyHKUioHyBaHHA Canty Ta NMocnyr abo 6yAb-aKOI IXHbOT YaCTUHWN Ha KOHKPETHIN
anapartypi abo npucTpoi. Kpim Toro, HagaHHsi Nlocnyr moxe nepepuBaTucb abo 3aTpumMyBaTUCs Yepes
poboTy Mepexi I[HTepHET i eNeKTPOHHUX 3acobiB 3B’A3KY.

4. Onnarta

KnieHt BusHae, wo kopuctyBaHHa Cantom Ta [locnyramu MoOXe MpuM3BEeCTU [0 BUHUKHEHHS
3000B’A3aHHs 3 onnaTtu nocnyr Ta/abo ToBapiB, Aki BiH oTpumyeTe Big Komnawii. 3 meToo gonomoru
Knienty B onnarti MNocnyr Ta/abo Tosapis Big imeHi KomnaHii moxe aistu CTOpOHHIM nocTavanbHuKa B
poni noro areHTa.

Yci Toeapu Ta lNMocnyrn nignaratoTe onnarti y BctaHoBneHnn KomnaHieto cTpok. BapTicte ToBapiB Ta
Mocnyr komnaHii BcTaHoBnoeTbCcA KomnaHieto, 3asHavaeTbca B [logatky Ta B paxyHkax. KomnaHiqa
3anvwae 3a cobol npaBo Oyab-kONM Ha BNACHUI pPo3Cyd BU3HayaTu, Buaanatn ta/abo 3miHwoBaTh
BapTicTb ToBapiB Ta lNocnyr.

5. [MpaBoBI 3aCTEepPEXEHHS. ObmexeHHd
BianoBiganbHOCTI.
[[apaHTia BigWKoayBaHHS 36UTKIB.

[MpaBoBe 3acTepeXeHHs

Mocnyrn HapalTbCA 3a MNPUHUMNOM «sIK €» i «3a HaaBHOCTI». KomnaHis He rapaHTye sKOCTi,
npuaaTHocTi, 6eanekn nocnyr abo moxnusocTen CTOPOHHIX NOCTavYanbHUKIB.

ObMeXeHHs BignoBiAanbHOCTI

KomnaHis He Hece BignoBiganbHOCTI:

- 3a BMMAfKOBE YLIKOMXKEHHs Oyab-akoro mMarnHa KnieHTa, noB’sidaHe 3 MOLWKOAKEHHAM ToBapy
KomnaHii (npoTikaHHA ©OyTens Towo) 3 MOMEHTY dakTudHoi nepepadi Toeapy KnieHTy Big
npegctaBHvka Komnanii;

- 32 HEBYACHO Y41 HEHANEeXHO HafaHi MOCMyru, SIKLWO Taka cuTyauis Oyna cnpuynHeHa obcTaBMHaMu,
He 3anexHumu Big BukoHaBus, Takumu K (ane He obmexykuucb HMMM): 3000, WO BMHUKAKOTb B
TenekoMyHikaLinHux i / abo eHepreTU4HMX Mepexax; Ail LWKignMBux nporpam; Hea4oOpOCOBICHI Aii TpeTix
ocib;

- 3a wkody / ynyweHy Burogy, 3anogisHi KopuctyBayeBi abo TpeTiMm ocobam B pesynbTari
BMKOPUCTAHHA ab0 HEMOXIMBOCTI BUKOPUCTAHHS TOrO UM iHLLOMO CepBicy;

- 3a 6yab-gKi NOLUKOAXEHHs1 NporpamHoro i / abo anapatHoro komnnekcy Kopuctysaya, WO BUHUKIN B
pes3ynbTaTi KOpUCTyBaHHA JoaaTkom;

- HEBMKOHaHHA Ta / abo HeHanexHe BMKOHaHHS 30060B'A3aHb, fke cTanocs BHacnigok obcTaBuH
HenepeOOpHOi cunu (3emneTpyc, NoBiHb abo iHWI CTUXiVHI NMxa), SKi NepeLIKOMKaoTb BUKOHAHHIO
KomnaHieto cBoix 3000B'A3aHb.



- 3@ NOPYLLEHHS NopsaKy 06pobKM NepCoHanbHUX AaHMX Ta PO3rofioLeHHS KOHQIAEHUINHOI iHdhopmaLlii
ocobamu-napTHepammn KomnaHii, siki HagatoTb cynyTHi nocnyru KnieHtam Komnanii abo € areHTamm
KomnaHii.

KnieHT camocTinHO Hece BignoBiganbHICTbL 3a 3abe3neyeHHs 6e3nekn cBoro Komn'rotepa Ha npegmeT
WKIANUBOro nporpaMHoro 3abesneyeHHs (LUNUIYHCLKMX Nporpam) i 6esneky nepepadi JaHux vepes
IHTEepHeT B 3B'A3KY 3 LMM.

[[apaHTiqa BigLKOOYBaHHSA 30UTKIB

KopucTtyBay rapaHTye NMOHECTM BignoBiganbHICTb 3a wkody / ynyweHy Burogy, 30UTKK, WO BUHUKITU
BHacnifok abo y 3B’A3Ky 3:

(1) kopuctyBaHHsaM KnieHTom Cepsicamu, MNocnyrammn Ta ToBapamu;

(2) nopyweHHsam KnieHTom 6yab-akux nonoxeHs uux Mpasurm;

(3) nopyweHHam KnieHTom npas 6yab-akol TpeTboi ocobu, 3okpema npaB CTOPOHHIX NocTavarnbHUKIB.

6. lNepcoHarnbHi aaHi

B npoueci 3amoBneHHs1, 3MiHu1 ToBapiB KnieHT nepefae cBoi 0cobucTi AaHi, siki 36epiratoTbCsi B CUCTEMI
KomnaHii Ans ynpaeniHHSA 3aMOBMEHHSAMM | 3AiINCHEHHST 06niKy BcepeamnHi Komnanril.

36ip gaHUX Npo KOPUCTYBaYiB 3AINCHIOETLCS B €NEKTPOHHOMY BUMNAAI B:

- aKTUBHIN bopmi: 3anoBHeHHA KrnieHToMm BignoBigHWX iHOpMaLUiMHUX NOniB npu peectpadii ans
30iINCHEHHS1 3aMOBIEHHS, B3aEMOSiS 3 KNIEHTCbKUM CepBiCOM - 0COBUCTI AaHi 36MpatoThCs;

- NACMBHIN popMi: aBTOMATUYHO, ANsl CTATUCTUYHUX Lifen - 0cobuCTi faHi He 36upatoThCs.

Mpn 06po6Li OTPpMMaHMX NepcoHanbHUX AaHux KomnaHis:

(1) pie BignoBigHO [0 3akoHodaBCcTBa B o6GracTi nMepcoHanbHUMX AaHuX, | OOTPUMYETBCS BCiX
BiONOBIOHUX NPUMNMCIB LLOAO 3abe3neyveHHs1 KOHQIAEHUINHOCTI B IHTEpHETI;

(2) npunmae BCi HEOOXiOHI OpraHi3auiiHi Ta TEXHIYHI 3aX0An ANs 3aXMCTY KOHQIAEHUINHOT iHdhopmauii
BiJ HECAHKLIOHOBAHOIo JOCTYNy, BTPAT ab0 3HULLIEHHS.

MepcoHanbHi AaHi kopucTyBadiB 06pobNATECS B CyBOpINM  BIiAMNOBIAHOCTI pernameHTamu Ta
IHCTPYKUIiSIMK, | OOCTYMHI 0BMexeHoMy komny ocib 3 yucna cniBpobiTHUKIB KomnaHil Tinbku nig 4vac
BMKOHaHHSI nocafoBux 060B'A3KiB Ta 06CnyroByBaHHs KOHKPETHUX KOpucTyBadiB. [aHi kopuctyBaya
MOXYTb OyTM HagaHi TpeTiM ocobam BIiAMOBIAHO A0 3aKOHHMX BMMOI KOMMETEHTHUX AepXaBHUX
opraHiB, abo BMKOpuUCTaHa B Cy0BUX po3rnsiax.

7. KoH(igeHUinHiCcTb

KopuctyBaHHst NMocnyramu KomnaHii nepepbavae 3anoBHEHHS iHOPMAaUIMHUX MOJB Ha CTOPIHL
nepcoHanbHUX i NINaTikHUX JaHuX Be6-canTy:

- MNIB knieHTa, HomMep TenedoHy, agpecy AOCTaBKU, aApecy eNeKTPOHHOI NOLUTK Ta iHLWi AaHi, HeobXiaHi
Ons peectpadii Ta 3amoBneHHs Tosapis.

- OaHi nnatixHoi kapTku (iM'a BnacHuka, Homep, TepMiH aii Ta CVV kof) - Ansa 3aBepLUeHHs npouecy
onnartu nocnyr 3a gonomorolo . NpoBeAeHHs nnatexiB 3a GaHKIBCbKMMUW KapTKamMy 34iNCHIOETLCSA B
CyBOpiV BignoBigHOCTI A0 BMMOr nnaTikHux cuctem Visa International Ta MasterCard Worldwide.
MnaTikHun cepsBep Bignosigae Bumoram ctaHgapTy PCl DSS. KoHdigeHuinHicTe nepcoHansHol
iHdbopmalii, Wwo nepegaeTbes, 3abesnevyeTbca 6aHKOM-EKBANpPOM.

BeepeHa iHdopmauis He Oyge HagaHa TpeTiM ocobam 3a BMHATKOM (DiIHAHCOBOI YCTaHOBM,sAKa
3abe3nevye oOpraHisauilo Ta 34iMCHEHHA MNepekasdy rpPOLIOBMX KOWTIB Ha KopucTb Ta / abo 3a
aopyyeHHam KomnaHii no onnarax, Lo 34iACHIoTLCA AepXaTensiMy eneKkTpoHHMX NnaTikHuX 3acobis
(KnieHTiB), 3 BUKOPUCTaAHHSIM €NEKTPOHHUX cnocobiB 0Opobku nnartexis 3a peanizoBaHi KomnaHieto
Toeapwu abo Mocnyru B Mepexi IHTepHeT Ha Beb-canTi (Beb-canTax): https://skandinavia.com.ua.
[JaHi, 3anuTyBaHi B TakoMmy BMNagaKy, He MOXYyTb OyTW BMKOPWUCTaHIi Ha LUKOOY BMACHWKY KapTKu.
Mpouenypa BepudikaLii BUKOPUCTOBYETLCS AN 3aXUCTY BriaCcHWKa KapTKY Bif, LWaxpancbknx onepauin.
KnieHT caMOoCTiHO NpunMaeTe pilleHHA: BUCNaTh 3anuTyBaHi AaHi abo BigMOBUTUCSA Big TpaH3aKuii.



8. KomyHikauis

KomyHikauia mixk KnieHtom Ta KomnaHieto BigbyBaeTbCsa 3 BAKOPUCTaAHHSIM 3aCc00iB TEXHIYHOIO dhikcaulii:
TenegOHHi PO3MOBMU, EMEKTPOHHI NINCTU | NTMCTYBAHHS B YaTi MOXYTb OyTH 36epexXeHi B LLiNAX KOHTPOSHO
sIKOCTi obcrnyroByBaHHs. KoMnaHisa moxe 3anpocutun y KnieHTa gogatkoBy iHpopMaLilo, SIKWO BOHA
HeobxiaHa Ansi BHECEHHS 3MiH 0O BXe O)OPMIIEHOrO 3aMOBIEHHSA, abo ANs HagaHHS CYMnyTHIX NOCHyr.
HopaTtkoBi gaHi MOXyTb OyTW 3anuTaHi ansa onepaTtuBHO nepefadi KnieHTy iHpopmalii npo cratyc
3aMOBIEHHS.

Cawnt komnaHii https://skandinavia.com.ua Moxe BUKOpUCTOBYBaTK (hannm cookie Ans BiACTEXEHHA Ta
30epexeHHsa AaHux, HagaHux Beb-Opaysepamu kopucTyBadiB. BignoBigHi gaHi BUKOPMCTOBYHOTbLCS
BUKMIOYHO OMS CTAaTUCTUYHUX UiNen, NigBULLEHHS 3PYYHOCTI BUKOPUCTAHHA CaWTy i nepcoHanisauil
peknaMmHux noBigomMneHb. KnieHT MoxeTe npuaynuHUTU OTpUMaHHS ansnis cookie LWngaxoM 3miHu
HanalwTyBaHb cBOro 6paysepa. Kyki-dpannm He noe'ss3aHi 3 nepcoHanbHUMn gaHnmm KrieHta.

3 MeTol MapKeTUHroBoI KOMYHiKaLii KomnaHis moxe 3anpocutn y KnieHta gogatkoBy iHdopmMaLtito Ans
NpoBeAEeHHA peKknamHUX akuin i iHwKnx 3axodiB. BuxigHa KOMyHikauis B MapKeTMHroBmx Uinsx
30IACHIOETLCH Y BUMNSAI iHDOPMYBaHHA Ta onuTyBaHHs (TenedoH / e-mail / SMS/ Viber). Takox
KomnaHis 3anvwae 3a cobolo npaBo BUKOPUCTOBYBATU AaHi icTopii npuabaHb BoAU Ta 40OATKOBUX
TOBapiB AN nepcoHanisadii cneuianbHUX NpoONo3uLi, ONOBILLEHHA NPOo akuii i 4ogaTKOBI nocnyru.
KnieHT Moxe BignucaTtucs Big BiANOBIOHOI pO3CUIKM B Byab-AKkMiA MOMEHT. [loaaTKoBO MOXIMBUIA 36ip
iHdbopmaLii Wwoao 3a40BONEHOCTI sKicTio obcnyroByBaHHA. KiHueBoo meToto 360py [Oo0OaTKOBOI
iHdbopmauii € noninweHHs cnekTpa Ta SKOCTi NOCNYT.

TekcToBi NOBIAOMINEHHSA

Cteoptotoun O6GnikoBU 3anuc, BWM MOroLKYyeETeCb OTPUMYBATW TEKCTOBI MOBIAOMMEHHS, WO €
HeBiQ’ €MHOI YaCTUHO NpoLecy KopucTyBaHHs Nocnyramu. Bu moxeTte BigMOBUTUCS Bif OTPUMaHHS
nosigomrneHb Big KomnaHii y 6yab-akuii yac, HagicnasLum enekTpoHHUIA NUCT Ha agpecy info@hvilya-
zd.com.ua. Bu Bu3HaeTe, WO BigMOBa Bid4 OTPMMaHHSA MOBIAOMIMIEHb MOXE MO3HA4YMTMCA Ha
BMKOPUCTaHHI Bamu lMocnyr.

KoHTeHT, akun Hagae Kopuctysay

KomMmnaHia mMoxe Ha BnacHuM poscyd Ao3sonutu KopucTyBady nig vac KopucTyBaHHs [locnyramu
HagaBaTu, 3aBaHTaXxyBaTu, NybnikyBaTtu abo iHWKUM CNocoboM MPOMOHYBATU i KOHTEHT Y (hopMi
TeKCcTy, aypfio- i/abo Bigeomartepianis i BigoMocCTel, 30Kpema KOMeHTapi Ta BiAryku, noe’d3aHi 3
Mocnyramu, 3anMtamMu Ha TEXHIYHY NIATPUMKY Ta Y4acTHO B KOHKypCax i peknamHux akuisx. MNepenatoum
KomnaHii Takui kOHTeHT, KnieHT Hagae i MixHapoaHy, 6e3cTpokoBy, 6e3noBOpPOTHY, He iMEHHY
niueHsito (6es onnatn poanTi) 3 npaBoM cybniueH3yBaTh, BUKOPUCTOBYBATU, KOMitoBaTU, 3MiHIOBaTH,
nepepobnsaTn, pO3NOBCIOAXKYBATW, ONPUMNIOAHIOBATM, MPUBCENIOAHO BUKOPUCTOBYBATU abo 6yab-skum
iHLUIMM cnocoboM BUKOPUCTOBYBATU TaKMIA KOHTEHT Y BCiX popmartax i KaHanax NoLnpeHHs!, BiZOMUX Y
uen yac abo po3pobrieHnx nisHiwe (Ak y 3B8’a3ky 3 [Nocnyramum i 6is3Hecom KomnaHii, Tak i y 3B’s13Ky i3
nocnyramm TpeTix oci6), 6e3 noganbLoro cnoBiweHHs abo ogepxxaHHs 3roaum Big KnieHta.
KopucTyBad rapaHTye, LWo:

(1) TinbKu KNieHT BoMofie BCiM BULL,EBKAa3aHMM KOHTEHTOM abo Mae BCi npaBa, NiueHsii, NOroakeHHs 1
Jo3sonu, wob HagaTtn KomnaHii nileHsito Ha BUKOPUCTAHHS Takoro KOHTEHTY, K Lie 3a3Ha4YeHO BULLE;
(2) Hi cam KOHTEeHT, Hi HagaHHSA, 3aBaHTaXeHHs, nNybnikyBaHHA abo onpunogHeHHs KopuctyBadem
TaKkoro KOHTEHTY, Hi BUKOPUCTaHHA KOMNaHi€o Takoro KOHTEHTY, K Lie J03BOMIEHO UMM AOKYMEHTOM,
He nopyLylTb NpaB iHTenekTyanbHOI BMACHOCTI 4M aBTOPCbKUX MpaB TpeTix ocib, abo npaB Ha
FMAacHICTb Y/ NPUBATHE XUTTHA Ta HE NPM3BOAATb 4O NOPYLUEHHSA YUNHHOrO 3aKOHOAABCTBA YM NPaBOBUX
HOpPM.


https://skandinavia.com.ua/

KopuctyBay 3000B’A3yeTbCA He HagaBaTW KOHTEHT raHebHOro, HaknenHUUbKOro, HeHaBUCHOrO,
HACUINbHULIBKOrO, HEMPUCTOMHOro, MopHorpadiyHoro, HesakoHHoro abo obpasnuBOro xapakrepy,
He3anexHo Bi4 TOro, YM 3axullleHe 3aKOHOM HafaHHs Takux maTepianis. KomnaHis moxe (ane He
3000B’AA3aHa) po3rnsaaTtu, KOHTpornoBaTn abo BUOanaTn Takuil KOHTEHT Ha BNacHUn poscyn y 6yab-
KU Yac i 3 Oyab-aKoi npuunHM 6e3 HagcunaHHa KopuctyBady NoBigOMITEHHS.

9. IHWI NONoOXeHHSA

[MpeTeHsil Npo NopyLweHHS aBTOPCLKOro npasa

MpeTeHsii Npo nopyLleHHs aBTOPCbLKOro npasa cnig Hagcunatu Komnadil 3a agpecoto: info@hvilya-
zd.com.ua.

3ararnbHi NoNIOXXEeHHA

KrnieHT He MmoXXeTe nepedaTu CBOI NpaBa, nepeabaveHi uumu NpaBunamm, abo nepegaBaTtt ix NOBHICTHO
abo yacTkoBo 6e3 nonepeHLOro NMCLMOBOro Ao3sony Komnawii TpeTim ocobam.

Llen [Horosip perynoeTbcsa i TrNymayunmTbCa BigNOBIQHO OO 3akoHodaBcTBa YKpaiHw. [uTaHHA, He
BperynooBaHi uumM [loroBopom, nignsiraloTb BUPILLEHHIO BiAMNOBIAHO OO0 YMHHOMO 3aKOHO4ABCTBa
YkpaiHn. Bci MoxnuBi cynepeyku, WO BUMNMAMBAOTb 3 BIOHOCUH, perynboBaHux uum [loroBopom,
BUPILLYIOTLCA B NOPSIAKY, BCTAHOBNEHOMY 3aKOHO4ABCTBOM YKpaiHU, 3a HOpMaMm YKpaiHCbKOro npasa.
Akwo 3 TMX YK iHWKX NpuyrH Byab-aki 3 yMOB Lboro [loroBopy € HefiicHumu abo Lo He marTb
IOPUANYHOT CUNK, Lie He BNNUBAE Ha AiNCHICTbL abo 3acToCyBaHHS iHLWMX YMOB Lboro [lorosopy.
[loroBip He BMMarae cKpinneHHs neyatkamu i / abo mignucaHHsi, 30epiralum nNpu LUbOMY MOBHY
IOPUANYHY Cuy.

KnieHT 3060B’s13aHUI cnigkyBaTy 3a OHOBMNEHHAMM uux [paBun Ha odilinHomy Beb-canTti KomnaHii Ta
nepeBipATU akTyanbHy Bepcito [NMpaBun He piglue, HiK ABivi Ha MicALb.



